





A IMPORTANT

The cabinet and front panel may be dusted with an oil-free cloth or
washed with a cloth dampened in a solution of warm water and mild
liquid dishwashing detergent. Rinse thoroughly and wipe dry.

® Do not use inflammable sprays such as lacquer or hair spray near the
air conditioner

® Do not use benzene, alcohol, gasoline, acid,paint thinner, polishing
powder or other solvents to clean the unit. The unit can be damaged.

® Do not use water hotter than 50°C (122°F) to clean the front panel.
This can cause the panel to deform or become discolored.

® Excess water in or around the controls may cause damage to the air
condtioner. Be sure to wring excess water from the cloth before wipe
it clean.

Cleaning Your Air Filter

A clogged air filter can reduce the cooling efficiency of your unit and
increase operating noise.Make sure to clean the filter once every two
weeks (or as necessary) during periods of frequent operation.

1. Hold the slot under the front panel, then uplift it outwards, and
remove the front panel.

2. Pinch the handle under the air filter and make the air filter arched,
remove it from the slot from underside to upside(Model A). Grasp the

handle of the filter, then slide it downwards to remove the filter(Model B).

3. Clean the filter with warm, soapy water. The water should be below
40°C (104°F) to prevent distortion of the filter.

4. If your filter has a small air freshening filter, clean this air freshening
filter with a hand-held vacuum.

5. Rinse the air filter with fresh water, then shake off excess water.

6. Dry itin a cool, dry place, and refrain from exposing it to direct sunlight.

WATER DRAINAGE

The condensed water can be treated as follows:

Model B

If your filter has a small air
air freshening filter(optional) ,
it can be installed at any of
the four positions, install it

at the postion as you like .
Clean it with a hand-held
vacuum.

/\ cauTion

NEVER operate the air conditioner without the
air filter, as dust/dirt particles can contribute to
equipment failure.

Winter Storage
If you plan to store the air conditioner during the winter, remove it
carefully from the window according to the installation instructions.
Cover it with plastic or return it to the original carton.

Bottom drainage (Applicable for the units designed with

bottom drain hole only. )

- Remove the rubber plug from the bottom of cabinet(if any)

- Take out the drain pan and screws from accessary.

- Fix the drain pan onto the bottom of cabinet by screws.

- Connect an extension drain hose (locally purchased) to the
outlet of drain tray.

NOTE: The bottom drainage will slightly affect cooling perfo-

rmance, but it can reduce the noise caused by spraying the
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Back drainage

condensed water. For pump heating, the bottom drainage

must be choosed.

Back drainage

- Fit the seal onto the drain joint(provided as accessory).

- Insert the drain joint to the back drainage hole, and rotate
it by 90° to be well fitted.

- Connect an extension drain hose (locally purchased accor-
ding to the installation length request) to the drain joint.

- Make sure to plug the bottom drain hole by rubble plug.

NOTE: The back drainage will slightly affect cooling perfor-
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mance, but will reduce the noise caused by spraying the
condensed water.
Non-drainage

Bottom drainage

Non-drainage

If you choose non-drainage when cooling, both the bottom and the back drain holes of the unit should be plugged with rubber plugs.
The condensed water will be sprayed to condenser, and will improve the cooling performance.

NOTE:

When you choose non-drainage, the air conditioner will be perfect cooling efficiency, but big noise may be caused by spraying the
condensed water. Please do not choose it if you are sensitive to the noise.

Note on the product

e The rated cooling performance is tested under non-drainage status.
e Make sure that water will not leak from the surrounding area when rubber plug and joint were used. Please seal it in case

leakage is found.



INSTALLATION INSTRUCTIONS

Prior to installation

CAUTION: Before installing, remove all packaging
from inside the carton, along with any inserts
placed into the side louvers.

Step 1: Select the best location
1. To avoid vibration and noise, make sure the unit is installed securely

and firmly. Remove inserts placed
2. Install the unit where the sunlight does not shine directly on the unit. into the side louvers
If the unit receives direct unlight, build an awning to shade the cabinet.
3. There should be no obstacle, such as a fence or wall, within 50cm from 80mm or \p/g||
the back of the cabinet because it will prevent heat radiation of the more Awning

condenser. Restriction of outside air will greatly reduce the cooling and

heating efficiency of the air conditioner. Fence
4. Install the unit a little obliquely downward to outside not to leak the 300mm or more
condensed water into the room (about 5~7mm).
5. Install the unit with its bottom portion 75~150cm above the floor level. Indoor
6. The power cord must be connected to an independent circuit. The id
yellow/green wire must be grounded. slde Level
— v
/\caurion 3
R Outdoor |5 7
2 o 2 n ~
All side louvers of the cabinet must remain < o bout 5~7mm
. & slae 500mm or more
exposed to the outside of the structure sl —
N\
Option A Option B 45 brick cut away 45 brick cut away

to clear louvers to clear louvers
tFront

—
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100mm | wall
‘ Top View |

Step 2: Remove the front panel and air filter

1. Take out the air conditioner from it's packaging.

2. Hold the slot under the front panel, then uplift it outwards, and
remove the front panel( See Fig. 1)

3. Grip the tab on the end of the filter, lift it up, then pull it towards
yourself, pull the filter out(see Fig.2)

Step 3: Remove the frame

1. Remove two screws at the bottom of the frame.( See Fig. 3)

2. Hold the left bottom side of the frame, lift it up to unlatch the
lower side, remove it toward you( See Fig. 4)

NOTE: For some units the front panel and frame do not install on the

machine placed at the back of the unit, step 2 and step 3 do not need.

Step 4: Remove the cabinet

NOTE: There are slight differences on removing the cabinet according
to the different models.

Model A:

1. Remove one screw securing the chassis fixing bracket, then take ~
down the chassis fixing bracket as shown in Fig.5A.

2. Grasp the handle on the chassis and carefully slide the air cond-
itioner out of the cabinet.(see Fig.6)

Model B:

1. Remove one screw securing the chassis fixing bracket, then take
down the chassis fixing bracket. Remove two screws located on

the back of the cabinet as shown in Fig.5B. >

2. Grasp the handle on the chassis and carefully slide the air cond-
itioner out of the cabinet.(see Fig.6)

Model C:

1. Remove four screws located on both sides and the back of the
cabinet as shown in Fig.5C.

2. Grasp the thandle on the chassis and carefully slide the air cond-
itioner out of the cabinet.(see Fig.6)

Fig.5C-ModelC




Model D:

1. Remove one screw securing the chassis fixing bracket, then take
down the chassis fixing bracket.(see Fig.5D)

2. Remove four screws located on both sides and the back of the
cabinet as shown in Fig.5D.

3. Grasp the handle on the chassis and carefully slide the air cond-
itioner out of the cabinet.(see Fig.6)

b,

Fig.5D-ModelD

Step 5: Install the cabinet

NOTE: Unit may be supported by a solid frame from below or by a hanger from a solid overhead support(not suppied, purchase

separately, please contact the dealer).

1. When need to drain off water, install the drain plug on the chassis board.

2. Prepare the hole in the wall so that the bottom of the cabinet is well supported, the top has minimum clearance and the air inlet
louvers have clearance as shown in previous page (Fig. Option A & B). Holes from the outside through to the cavity should be
sealed. The cabinet should slop down towards the rear by about 5~7mm to allow water formed during operation to drain.

3. Install the cabinet into the wall and secure. Ensure the foam seals are not damaged. Flash, seal or fill gaps around the inside and
outside to provide satisfactory appearance and protection against the weather, insects and rodents. (see Fig.7)

Flash or seal around Flash or seal around e I
externﬁl wall frame external wall frame
or architrave g/or architrave
CABINET]
Ensure ouvers
are entirely
outside the wall
- Drain pan ° =
Sturdy timber [ External support Sturdy timber Drain pan
frame all rame af balance frame Steadying bracket Fig.7
round unit point of air conditioner Timber framed (one perside) L
X | Alternatively, brackets as wall or partition id ti
\mﬂlbgr’ fré’mgn F\ illustrated below may be used P Solid fimber support
\ \

Preferred method of installation into a
timber framed wall, partition or window

Alternative method of installation if
external support can not be provided

Step 6: Install the unit into the cabinet
1. Slide the unit into the cabinet until it is firmly against the rear of the
cabinet. Care is required to ensure the foam sealing strips on the

cabinet remain in position (See Fig.8).

2. Connect the air conditioner to the power and position excess cord
length beneath the air conditioner base.

3. Engage the chassis fixing brackets into the bottom cabinet rail and
secure to the base with the screw provided.

Step 7: Install the frame

1. Hook the upper edge of the frame(see Fig.9).

2. Press the both side and lower edge of the frame, and secure it
with the two screws at the bottom of the frame.( See Fig. 10)

Step 8: Install the air filter and front panel

1. Insert the air filter into the frame’s slot from upside to underside.
(See Fig. 2)

2. Hang the front panel on the frame’s buckle, then press the front
panel into the frame's slot until you hear a click (see Fig.11).

3. Switch unit on. Check for operation of the unit and check for
vibration after installation.

4. Fit the drain pan to the cabinet and run a drain hose to a suitable
location if required.

NOTE: For the unit with power cord comes out from left side,

please perform the following steps:

1. Pull the power cord to the left side straightly(See Fig.a & b).

2. Wrap the PVC protecing sheath on the power cord with cable ties
in the hole position (see Fig.c).

3. Tie up the power cord on the frame (see Fig.d & e) (Applicable for
units with body dimension of 600mm*380mm*560mm only)

4. Install the frame and front panel according to the above Step 6
and Step 7.
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Troubleshooting

A SAFETY PRECAUTIONS

If ANY of the following conditions occurs, turn off your unit immediately!

The power cord is damaged or abnormally warm

You smell a burning odor

The unit emits loud or abnormal sounds

A power fuse blows or the circuit breaker frequently trips
Water or other objects fall into or out of the unit

DO NOT ATTEMPT TO FIX THESE YOURSELF! CONTACT AN AUTHORIZED SERVICE PROVIDER

IMMEDIATELY!

Common Issues

The following problems are not a malfunction and in most situations will not require repairs.

Issue Possible Causes

Unit does not turn
on when pressing
ON/OFF button

Wall plug disconnected. Push plug firmly into wall outlet.

House fuse blown or circuit breaker tripped. Replace fuse with time delay type or reset circuit breaker.

Selector Control in OFF position. Turn selector to the desired FAN or COOL setting.

Unit turned off by moving thermostat to a higher number and then immediately turning
back to a colder number. Wait approximately 3 minutes. Listen for compressor to start.

Unit turned off and then on too quickly. Turn unit off and wait for 3 minutes before restarting.

Thermostat set too low. Adjust thermostat to higher number for cooling.

Air from unit does not
feel cold enough

Turn selector to a higher COOL position.

Thermostat set too warm. Set thermostat to colder temperature.

Room temperature below 18°C(64°F). Cooling may not occur until room temperature rise above 18 C(64 F).

Temperature sensing tube touching cold coil, located behind air filter. Straighten tube away from coil.

Air conditioner cooling,
but room is too warm-
ice forming on cooling
coil behind decorative
front

Outdoor temperature below 18°C(64°F). To defrost the coll, set selector to FAN position.
Then, set thermostat to warmer position.

Air filter may be dirty. Clean filter. Refer to Care and Maintenance section. To defrost, set selector to FAN.

Thermostat set too cold for night-time cooling. To defrost the coil, set selector to a FAN
position. Then, set thermostat to a warmer position.

Dirty air filter- air restricted. Clean air filter. Refer to Care and Maintenance section.

Thermostat set too warm. Turn thermostat clockwise to a colder setting.

All directional louvers positioned improperly. Position louvers for better air distribution.

Front of units is blocked by drapes, blinds, furniture, etc. - restricts air distribution. Clear blockage in front of unit.

Doors, windows, registers, etc. Open- cold air escapes. Close doors, windows, registers.

Unit recently turned on in hot room. Allow additional time to remove “Stored heat” from
walls, ceiling, floor and furniture.

Air conditioner turns
on and off rapidly

Dirty air filter - air restricted. Clean air filter.

Outside temperature extremely hot. Set to high cool to bring air past cooling coils more frequently.

Noise when unit is
cooling

Air movement sound. This is normal. If too loud, turn selector to lower FAN setting.

Sound of fan hitting water-moisture removal system. This is normal when humidity is high.
Close doors, windows and registers.

Window vibration - poor installation. Refer to installation instructions or check with installer.

Water dripping INSIDE
when unit is cooling

Improper installation. Tilt air conditioner slightly to the outside to allow water drainage.
Refer to installation instructions - check with installer.

Water dripping OUTSIDE
when unit is cooling

Unit removing large quantity of moisture from humid room. This is normal during excessively humid days.
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SPECIFICATIONS

Unit dimensions:

Choose the right cable size

The size of the power supply cable, signal cable, fuse, and switch needed is determined by the

MODEL(But/h) | BODY DIMENSION(WxHxD)(mm) maximum current of the unit. The maximum current is indicated on the nameplate located on
5000~6000 445x320x415 the side panel of the unit. Refer to this nameplate to choose the right cable, fuse, or switch.
Minimum norminal cross-sectional area of conductors:
450x346x535 : . .
Rated Current of Appliance (A) Nominal Cross-Sectional Area (mm?)
450x346x535
7000~9000 >3and <6 0.75
450x346x585 > 6and<10 1
450x346x585 >10and <16 1.5
3000~12000 560x400x640 > 16 and < 25 25
600x380x560 > 25 and < 32 4
15000~24000 660x428x680 > 32 and < 40 6
660x428x780 NOTE: TO be in compliance EN61000-3-11, the product MWT2F-21CM-QB4 shall be conn-

Note: For the different customization requirements, ected only to a supply of the system impedance: IZsysl=0.156 ohms or less; the product

the deepth of the panel may be slightly different. So MWT2F1-22CM-QB4 shall be connected only to a supply of the system impedance: [Zsysl=0.132

the dimension of “D" is for reference only. ohms o less;the product MWT2F1-22CM-QB8 shall be connected only to a supply of the
system impedance: 1Zsysl=0.077 ohms or less. Before connect the product to public power
network, please consult your local power supply authority to ensure the power network meet
above requirement.

Packing and unpacking the unit

Instructions for packing / unpacking the unit:

Unpacking:

1.Cut the packing belt and sealing tape on the carton with a knife.

2.Remove the carton.

3.Remove the left and right package foam or the upper and lower packaging foam, and take out the accessory package if it is included.
4.Untie the packaging bag.

5.Take out the unit.

Packing:

1.Put the unit into the packing bag.

2.Attach the left and right package foam or the upper and lower packaging foam to the unit.
3.Put the unit into the carton, then put accessory package in.

4.Seal carton with the tape.

5.Using the packing belt if necessary.

NOTE: Please keep all packaging items if you may need in the future

The design and specifications are subject to change without prior notice for product
improvement. Consult with the sales agency or manufacturer for details. Any updates
to the manual will be uploaded to the service website, please check for the latest
version.
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